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QUIZ NAVIGATION (Started on] Tuesday, 20 August 2024, 1:46 AM 
[State } 


Rose Want 


Grade } 80.0 out of 100.0 


You are the staff pharmacist working in a busy clinic. Today, you have registered pharmacy students 


Show one page at a time 1D: 43979 helping in the dispensary. 
Finish review Corect 
P Fag question Which of the following controlled acts can they NOT perform under direct pharmacist supervision? 


EER 


Select one: 
Helping to prepare patient blister packs % 
Dispensing prescriptions co-signed by a pharmacist * 


Dialogue with patients * 


Witnessing the {v 
diih of a Rose Wang (ID:113212) this answer is correct. A pharmacy student 
ieee cannot be recorded as a witness in the destruction records. 


Conduct a Best Possible Medication History (BPMH) * 


Marks for this submission: 1.0/1.0, 

TOPIC: Intra- & Inter-Professional Collaboration 

LEARNING OBJECTIVE: 

To identify the scope of practice of pharmacy students. 

BACKGROUND: 

Registered pharmacy students are those who are registered as such with the provincial College of Pharmacy. 
They may perform controlled acts under the direct supervision of a pharmacist preceptor as outlined by their 
terms and limitations, Students are allowed to perform these acts for the purposes of education, but the 
preceptor must monitor all activity and intervene if necessary for the safety of the patient. Alll records, 
including prescriptions dispensed, must be co-signed by a pharmacist. Destruction of a narcotic requires two 


witnesses: physicians, licensed pharmacists, persons in charge of a hospital, practitioners, nurses, pharmacy 
interns, and licensed pharmacy technicians are all able to be witnesses for narcotic destruction. 


RATIONALE: 

Correct Answer: 

(Option #4): A pharmacy student cannot be recorded as a witness in the destruction records. 
Incorrect Answers: 


(Option #1): Students may perform controlled acts with the guidance of a pharmacist, including packaging 
blister packs under the direct supervision of a pharmacist who is physically present on the premises where 
the practice that is being supervised is being carried out. 

(Option #2): Students are allowed to perform these acts for the purposes of education, but the preceptor 
must monitor all activity and intervene if necessary for the safety of the patient. 

(Option #3): Pharmacy students are allowed to have conversations with patients. Ideally, this should be 
under the supervision of a pharmacist to ensure accuracy and transparency. 

(Option #5): A pharmacy student can conduct a BPMH. 


TAKEAWAY/KEY POINTS: 
Pharmacy students are not able to stand as one of the witnesses for narcotic destruction. 
REFERENCES: 


[1] Ontario College of Pharmacists. Supervision of Pharmacy Students & Interns. 
https://www.ocpinfo.com/practice-education/practice-tools/fact-sheets/supervision/. 

[2] Health Canada. Destruction of narcotics. controlled and restricted druas and taraeted substances bv 
licensed dealers - Guidance document. https://laws-lois.justice.gc.ca/eng/regulations/C.RC,,_c_1041/page- 
6.html#docCont. 


The correct answer is: Witnessing the destruction of a narcotic 


Question 2 
1D: 44013 


Which of the following statements best describes interprofessional collaboration? 


Corect 


Select one: 


Two doctors working to add a new drug to the hospital formulary % 


A pharmacist and an 
occupational therapist 
discussing @ patient's case 


Rose Wang (ID:113212) this answer is correct. Two different 
professionals working towards one goal is considered 
interprofessional collaboration. 


Question 3 


1D: 53127 


Two physiotherapists working to help different patients X 
A community pharmacy supervisor and pharmacist creating a community presentation on diabetes * 


Two speech-language pathologists assessing the swallowing abilities of two different patients % 


Marks for this submission: 1.0/1.0. 

TOPIC: Intra-& Inter-Professional Collaboration 
LEARNING OBJECTIVE: 

To identify the definition of interprofessional collaboration. 
BACKGROUND: 


Interprofessional collaboration is defined as "when multiple health workers from different professional 
backgrounds work together with patients, families, carers (caregivers), and communities to deliver the 
highest quality of care." 


This is based on the premise that when health care providers consider each other's perspective, including 
that of the patient, they can provide optimal care. 


RATIONALE: 
Correct Answer: 


(Option #2): Two different professionals working towards one goal is considered interprofessional 
collaboration. 


Incorrect Answers: 


(Option #1): Two members of the same profession working towards the same goal describes 
intraprofessional, not interprofessional collaboration. 

(Option #3): Two physiotherapists working towards different goals does not describe interprofessional 
collaboration. 

(Option #4): Two members of the same profession working towards the same goal describes 
intraprofessional, not interprofessional collaboration. 

(Option #5): Two speech-language pathologists working to help different patients does not describe 
interprofessional collaboration. 


TAKEAWAY/KEY POINTS: 


Interprofessional collaboration occurs when two individuals from different professions come together to 
work on a common goal. 


REFERENCES: 


[1] Interprofessional Collaboration. Canadian Nurses Association. https://cna-aiic.ca/en/nursing/nursing-tools-and- 
resources/interprofessional-collaboration. 
[2] Interprofessional collaboration. CMAJ. https://www.cmaj.ca/content/178/2/190.2. 


The correct answer is: A pharmacist and an occupational therapist discussing a patient's case 


A narcotic order for an emergency prescription request should include all of the following information 
EXCEPT: 


Select one: 


Signature of the pharmacist X 
Name of drug and strength * 
Quantity of drug to be dispensed ¥ 


Name of v 
ake Rose Wang (ID:113212) this answer is correct. The name of the patient is not required 


per on the emergency supply prescription request to give to another pharmacy. 


Marks for this submission: 1.0/1.0. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify requirements on a narcotic purchased from another pharmacy. 


BACKGROUND: 


When a pharmacy runs out of a particular stock of narcotic medication, they can purchase it from another 
pharmacy. All details of the medication are necessary when records are created. 


Some of the requirements are: 
© Drug name 
© Strength 
© Quantity 
© Lot & Expiry 


e Pharmacy name 


Pharmacist Signature 


Question 4 
ID: 3642 


Corect 


Flag question 


(send esanac 


e Date 


The name of the patient is not required on the emergency supply prescription request to give to another 


pharmacy. 


RATIONALE: 
Correct Answer: 


+ Name of the patient - The name of the patient is not required on the emergency supply prescription 
request to give to another pharmacy. 


Incorrect Answers: 
© Signature of the pharmacist - A pharmacist's signature is required. 
+ Name of drug and strength - The name and strength of the drug are required. 


* Quantity of drug to be dispensed - The quantity dispensed is required. 


TAKEAWAY/KEY POINTS: 


When selling an emergency supply of narcotics, the pharmacy does not need to include the intended 
patient's name. 


REFERENCE: 


[1] Government of Canada. Controlled Drugs and Substances Act. https://laws-lois justice.gc.ca/eng/acts/c- 
38.8/ 
[2] OCP. Narcotics. https://www.ocpinfo.com/practice_resource/narcotics/ 


The correct answer is: Name of the patient 


Patient BY brings in a prescription with the following SIG: 


i POTID QOD 


m: 90tb 
rri 


Which of the following statements is true? 


Select one: 
The patient is to take 3 tablets four times daily % 


The patient is to take 1 tablet once daily * 


The patient is to take 1 tablet three times Y 


delecnenpatnenday Rose Wang (ID: 113212) this answer is 


correct. QOD means every other day. 


The patient is to take three tablets daily. * 


Matis for this submission: 1.0/1.0. 
TOPIC: Prescription Processing & Product Preparation 

LEARNING OBJECTIVE: 

To identify proper SIG directions. 

BACKGROUND: 

i PO TID QOD 

m: 90tb 

marl! 

This patient should take 1 tablet three times daily every other day. 

RATIONALE: 

Correct Answer: 

(Option #3): QOD means every other day. 

Incorrect Answers: 

(Option #1): TID QOD is three every other day. 

(Option #2): QOD means every other day. Once-daily may be written as QD or OD. 
(Option #4): TID QOD means three times daily every other day. 

TAKEAWAY/KEY POINTS: 

This patient is to take 1 tablet three times daily every other day. 

REFERENCE: 


Question 5 
ID: 43980 


Incorrect 


Question 6 
1p: 990, 


Corect 


Y Flag question 


L1] Fnarmacnieve. Frescription Processing. U19 


The correct answer is: The patient is to take 1 tablet three times daily every other day 


Which of the following tasks are NOT included in the scope of practice of registered pharmacy technicians? 


Select one: 


Entering new prescription orders X 


Accepting averbal * 
prescription for 
amlodipine 


Rose Wang (ID: 113212) this answer is incorrect. Pharmacy technicians 
can accept a verbal prescription for a medication (except for controlled 
substances). 


Performing independent double-checks on refill prescriptions ¥ 
Help mix medicines, count pills and measure out and label medication * 


Counselling patients on over-the-counter medications ~ 


Marts for this submission: 0.0/1.0. 
TOPIC: Intra-& Inter-Professional Collaboration 
LEARNING OBJECTIVE: 

To identify pharmacy technicians’ scope of practice. 
BACKGROUND: 


Pharmacy technicians are a regulated profession in Canada. According to the National Association of 
Pharmacy Regulatory Authorities (NAPRA), using a double-check method, technicians can independently fill 
and check refill prescriptions before the pharmacist's final therapeutic check. They can also fill new 
prescriptions, but the pharmacist needs to provide a final check to assess the appropriateness of the 
prescription and counsel the patient before releasing the medication. 


In the NAPRA model scope of practice for technicians, the technician's scope also includes providing 
information and education to patients but without clinical or therapeutic application. For example, pharmacy 
technicians may demonstrate how to use a device (for exemple, an inhaler). In practice, this means 
technicians may, for example, read a drug label to a patient but cannot, for example, recommend one over- 
the-counter product over another because this would require therapeutic knowledge that is not within their 
scope of practice. 


RATIONALE: 
Correct Answer: 


(Option #5): Counselling patients on over-the-counter medications is not within the technician's scope of 
practice. 


Incorrect Answers: 


(Option #1): Entering new prescription orders is within the scope of practice of pharmacy technicians. 
(Option #2): Pharmacy technicians can accept a verbal prescription for a medication (except for controlled 
substances). 

(Option #3): Using a double-check method, technicians can independently fill and dispense refill 
prescriptions only. 

(Option #4): Prescription processing tasks are all part of the pharmacy technician job outline. 


TAKEAWAY/KEY POINTS: 
According to NAPRA, pharmacy technicians are not able to counsel patients on medications. 
REFERENCES: 


[1] Model Standard of Practice for Pharmacists and Pharmacy Technicians in Canada. 

NAPRA. https://www.napra.ca/wp-content/uploads/2022/09/NAPRA-MSOP-Feb-2022-EN-final.pdf. 

[2] Scope of Practice for Pharmacy Technicians in Canadian Jurisdictions. NAPRA. https://www.napra.ce/wp- 
content/uploads/2023/12/NAPRA-Scope-of-Practice-Phermacy-Technicians-EN-2023-08.pdf. 


The correct answer is: 
Counselling patients on over-the-counter medications 


A narcotic inventory should be completed in which of the following scenarios EXCEPT: 


Select one: 
After a pharmacy move % 
After a robbery % 


Yearly Y 
yy Rose Wang (ID:113212) this answer is correct. Narcotic counts should be completed at 


least once every 6 months. 


Change in pharmacy management % 


Marks for this submission; 1.0/1.0. 


TOPIC: Practice Setting (Management) 


Question 7 
ID: 3623 
Incorrect 

Flag 


= 


LEARNING OBJECTIVE: 
To identify procedures for narcotic monitoring. 
BACKGROUND: 


Narcotics should be counted to maintain a proper inventory. A perpetual inventory for unserviceable stock 
(including expired controlled substances) must be maintained, For clarity, records for active inventory should 
be kept separate from the records for unserviceable stock. 


Complete inventory counts and reconciliations for controlled substances, ie, narcotics, controlled drugs and 
targeted substances should be completed (at minimum): 


© Every six months 


After an event where controlled substances security was compromised, such as armed robbery or 
break and entry, suspected or detected internal theft or drug diversion, the discovery of faulty security 
measures (i.e, unlocked or unsecured door and/or window) 


After a pharmacy move 


After a change in the pharmacy manager or owner or any unexpected staffing changes 


After the pharmacy receives a non-compliant inspection rating from Health Canada 


RATIONALE: 

Correct Answer: 

(Option #3): Narcotic counts should be completed at least once every 6 months. 
Incorrect Answers: 


(Option #1): Once a pharmacy moves physical locations, a total narcotic inventory should be completed. 
(Option #2): After an event where the security of the controlled substances was compromised (e.g., armed 
robbery or break and entry) an inventory count should have competed. 

(Option #4): A change in the pharmacy manager position or any unexpected staffing changes may warrant 
an inventory count. 


TAKEAWAY/KEY POINTS: 
Narcotic counts should be done at least every 6 months or when a new pharmacy manager is appointed. 
REFERENCE: 


[1] Health Canada. Recommended guidance in the areas of security, inventory reconciliation and 
recordkeeping for community pharmacists. https://napra.ca/sites/default/files/2019-04/CS-GD- 
022%20Recommended%20guidance%20for920community%20pharmacists_EN.odf 


The correct answer is: Yearly 


Which of the following statements is correct regarding exempted codeine products? 


Select one: 
They cannot be purchased by the public without a prescription % 
The maximum quantity allowed to be purchased is 50 tablets or 125 mL % 


They contain only 1 other x 
medicinal ingredient other than 
the narcotic 


Rose Wang (ID:113212) this answer is incorrect. Exempted 
codeine products contain 2 or more ingredients other than the 
narcotic. 


They can be purchased without a prescription with a pharmacist counseling Y 


Maris for this submission: 0.0/1.0. 
TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify schedules of specific codeine preparations. 
BACKGROUND: 


Exempted codeine products contain 2 or more ingredients other than the narcotic and can be without a 
prescription with pharmacist counselling. 


Exempted codeine products may contain codeine up to 8 mg/solid oral dosage form or 20 mg/30mL of 
liquid, and 2 or more active non-narcotic ingredients. Exempted Codeine Preparations may be sold without a 
prescription, as per conditions in Schedule I| of NAPRA National Drug Schedules. 


RATIONALE: 
Correct Answer: 


(Option #4): Exempted codeine products can be dispensed without a prescription with pharmacist 
counselling. 


Incorrect Answers: 


(Option #1): Exempted codeine products do not require a prescription for dispensing. 
(Option #2): The maximum is up to the pharmacist's professional judgment. 
(Option #3): Exempted codeine products contain 2 or more ingredients other than the narcotic 


TAKEAWAY/KEY POINTS: 
Exempted codeine products may be sold without a prescription as schedule 2 products. 


DECeDenirc. 


Question 8 


ID: 44014 


Question 9 
1D: 3643 


Corect 


Fag question 


Send Feet 


[1] Government of Canada. Controlled Drugs and Substances Act. https://laws-loisjustice.gc.ca/eng/acts/c- 
38.8/ 


[2] NAPRA. Drug Schedules - Codeine. https://napra.ca/nds/codeine-and-its-salts 


The correct answer is: They can be purchased without a prescription with a pharmacist counseling 


Which of the following statements best describes intraprofessional collaboration? 


Select one: 
A pharmacist creating Standard Operating Procedures (SOPs) for the running of her community X 
pharmacy 
A pharmacist and a speech-language pathologist discussing a patient's case together * 
A nurse and a nursing student helping different patients on their ward * 
An occupational therapist consulting a physiotherapist about a patient's physical function % 


A pharmacy preceptor and pharmacy {v zs 7 

EAEE ADAE Rose Wang (ID:113212) this answer is correct. 

day ot the phermace Intraprofessional collaboration is when two 
colleagues from the same profession work 
towards a common goal. 


Marks for this submission: 1.0/1.0. 

TOPIC: Intra-& Inter-Professional Collaboration 
LEARNING OBJECTIVE: 

To identify the definition of intraprofessional collaboration. 
BACKGROUND: 


Intraprofessional means within the same profession. Intraprofessional collaboration can be seen when two 
individuals working within the same profession work together to achieve the same common goal. A 
pharmacist and pharmacy technician working together to identify patients to call when a new medication 
recall is announced is an example of intraprofessional collaboration. 


RATIONALE: 

Correct Answer: 

(Option #5): Intraprofessional collaboration is when two colleagues from the same profession work towards 
a common goal. 

Incorrect Answers: 


(Option #1): This is not an example of collaboration. 

(Option #2): Individuals from different professions working to achieve a common goal is an example of 
interprofessional collaboration. 

(Option #3): Two people working towards different goals is not an example of collaboration. 

(Option #4): Individuals from different professions working to achieve a common goal is an example of 
interprofessional collaboration. 


TAKEAWAY/KEY POINTS: 


Intraprofessional collaboration occurs when two individuals from the same profession come together to work 
towards a common goal. 


REFERENCE: 


[1] Registered Nurses Association of Ontario. Intraprofessional Collaboration.https://mao.ca/sites/mao- 
ca/files/Intra-professional_Collaborative Practice WEB_6.pdf. 


The correct answer is: 
A pharmacy preceptor and pharmacy student organizing a hypertension clinic day at the pharmacy 


Patient AB brings in a prescription with the following details. 
1% hydrocortisone cr 

app af fected areas QID PRN 

m:50g 

Tio 

You have 1 oz and 3 oz cream containers in stock. 


Which of the following statements is true? 


Select one: 
Using two 1 ounce containers is the best choice % 
Hydrocortisone 1% cream should be compounded in large quantities to reduce waste X% 
Hydrocortisone 1% cream should be refrigerated before use X 


Using one 3 ounce container Y 
Beh tie ia ary Rose Wang (ID:113212) this answer is correct. Although the 3 


Question 10 
1D: 991 
Corect 


Fiag question 


Tea ounce container won't be filled to the top, it is better to provide 1 
container than 2 due to loss or patient confusion. 


Marks for this submission: 1.0/1.0. 

TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 

To identify appropriate prescription processing procedures. 
BACKGROUND: 


When compounding creams, twist off containers are commonplace in pharmacy to practise. When deciding 
on container size, it is best to use the lesser quantity of containers rather than using more, smaller containers. 
This may lead to patient confusion and possible loss of medication. Hydrocortisone cream does not require 
refrigeration and bulk containers of desired strengths is commonly available through medication suppliers. 


RATIONALE: 
Correct Answer: 


(Option #4): Although the 3 ounce container won't be filled to the top, it is better to provide 1 container 
than 2 due to loss or patient confusion. 


Incorrect Answers: 


(Option #1): It is better to provide 1 container than 2 due to loss or patient confusion. 
(Option #2): Hydrocortisone 1% cream is commonly available through suppliers. 
(Option #3): Hydrocortisone creams of any strength do not require refrigeration. 


TAKEAWAY/KEY POINTS: 

Use a lesser amount of medication containers where possible. 

REFERENCE: 

[1] PharmAchieve. Product Preparation. 2019. 

The correct answer is: Using one 3 ounce container is more appropriate than two 1 ounce containers 


Lost or theft narcotic reports must be submitted to Health Canada's Office of Controlled Substances in what 
time period? 


Select one: 
30 days % 
14 days ¥ 
90 days * 


10 v 
an Rose Wang (ID:113212) this answer is correct. 10 days is the appropriate timeline for 


notifying Health Canada. 


Marks for this submission: 1.0/1.0. 

TOPIC: Practice Setting (Management) 
LEARNING OBJECTIVE: 

To identify narcotic monitoring and reporting. 
BACKGROUND: 


If shortages between the perpetual inventory and the actual physical inventory are discovered, they must be 
investigated and if they cannot be explained or justified, the must be reported to Health Canada's Office of 
Controlled Substances as a loss or theft within 10 days of discovery, as required by the Narcotic Control 
Regulations, the Benzodiazepines and Other Targeted Substances Regulations and the Food and Drug 
Regulations. Manual adjustments cannot be made to the inventory without documented justification. 


Additional clarifying information should be included, such as steps taken for an internal investigation, 
findings, an explanation of the overall situation and any corrective action measures taken that will prevent or 
eliminate the potential for a reoccurrence, 


RATIONALE: 

Correct Answer: 

(Option #4): 10 days is the appropriate timeline for notifying Health Canada. 
Incorrect Answers: 


(Option #1): Thefts or robberies should be reported within 10 days. 
(Option #2): Thefts or robberies should be reported sooner than 14 days. 
(Option #3): Thefts or robberies should be reported within 10 days. 


TAKEAWAY/KEY POINTS: 
Narcotic thefts or robberies should be reported to Health Canada within 10 days. 
REFERENCE: 


[1] Health Canada. Recommended guidance in the areas of security, inventory reconciliation and 
recordkeeping for community pharmacists. https://napra.ca/sites/default/files/2019-04/CS-GD- 
022%20Recommended%20guidance%20for920community%20pharmacists_EN.pdf 


The correct answer is: 10 days 


Finish review 


Copyright A PharmAchieve Corporation Ltd. and the Achieve Group of z g 7 - ind the Pharmacy Examining Board of Canada are regi 


trademarks of the Pharmacy Examining Board of Canada (PEBC). CDE is a trademark of te d. jated with the PEBC or the Canadian Diabetes 


